Using SAP to further Corporate Social Responsibility

The exponential rise in businesses developing and embracing a Corporate Social
Responsibility charter has seen an explosion in the number of software solutions
designed to monitor, manage and support the CSR process. However, for those
businesses who have invested in SAP, it clearly makes sense to incorporate

CSR within the framework of SAP.

Invenio have developed a unique service that enables companies
to incorporate their CSR requirements within SAP. The CSR Report
is the first step to realising a fully integrated, business-wide CSR
system that's fully managed, monitored and measured within SAP.

The Benefits of integrated CSR

A recent study published by the European Commission identified several important
links between CSR and competitiveness. Gulinter Verheugen, Vice-President of the
European Commission responsible for Enterprise and Industry highlighted this aspect
of the report by commenting: “We found the links between CSR and competitiveness to
be most intense when looking at human resources, risk and reputation management,
and innovation. Our analysis concludes that the biggest competitive gains will corme to
those enterprises who integrate CSR in their core strateqy and purpose. Enterprises
that deal with CSR as peripheral issue, mainly related to public relations, risk missing
out on potential competitive gains.”

The CSR Report Service from Invenio:

Invenio offer a unique service that evaluates the effectiveness of your SAP system in
supporting your CSR commitments across your extended enterprise. Where gaps exist
we will formulate a plan to ensure that this is remedied, and we will work with you to
ensure that every aspect of your CSR policy can be managed, measured, analysed and
controlled from within your SAP system.

Our service is delivered in components and is tailored according to the specific content
of your CSR Policy.

The service includes:

¢ Internal CSR commitments (i.e. human resources and talent management,
work/life balance, health and safety and employee personal development and
training).

e External stakeholder CSR commitments (i.e. customer, business partner and
supplier management and local community inclusion and participation).

e Product and service CSR commitments (i.e. product development, manufacturing
and production, quality management, warehousing and service operations).

¢ Financial and Business Reporting CSR commitments (i.e. financial accounting
practices, accountability and transparency, regulatory compliance and risk
management, business reporting and performance analysis).

e Environmental CSR Commitments (please see our brochure "Environmental Study”
for further information).

For more information about the CSR Report please call us on +44 (0)330 440 1800.
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What our Customers say:

“We find Invenio a very professional
and trustworthy organisation and
they add real value to the project

rather than just ‘box ticking’ their
way through the implementation.”

Graham Terry - Director, SPP Pumps

"..we are proud to have you as a
member of our team..." and "appreciate
your commitment, hard work and
dedication to achieve a successful and
timely migration..." John Santos — Head

of Service Delivery, Siemens UK

“..we would not have been where we
are without Invenio’s proactive approach
and dedication and we will extend our
relationship further by actively
considering Invenio for our offshore
development ...” Nick Murrey -IT

Director, Neopost



